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1. O0uIMe moJI0KeHU s

1.1. Hacrosmee I[lonoxenne 06 okazanmum CaMOperyiaupyeMoil OpraHu3alnuell ayJuTOpOB
Accommarueit «CoapyxectBo» (mamee — CPO AAC) BO3Me3AHBIX YCIyr pa3pabOTaHO Ha
ocHoBaHnMu [ paxpanckoro konekca Poccuiickon ®epepauunu, PenepaipbHOro 3aKOoHa OT
12.01.1996 r. Ne 7-®3 «O HEKOMMEpYECKHX OpraHuzanusx», deneparbHOr0 3aKOHA OT
01.12.2007 Ne315-®3 «O camoperynupyemsix opraHuzaunusax», denepaJbHOrO 3akoHa OT
30.12.2008 N 307-®3 "O6 ayautopckoii nearenbHoctu’, ycraBa CPO AAC.

1.2. Bosamesansie ycnyru npepoctasisiorcs CPO AAC B nensix:
®  yIOBJIETBOPEHUS NOTPEOHOCTEN MOJIb30BATEIEH B COOTBETCTBYIOIINX yCIIyrax;
e »ddexTuBHOrO HcToNb30BaHus pecypcoB CPO AAC.

1.3. IlpengocraBnenue yciayr Ha Bo3Me3AHOW ocHoBe ocyuiectBisiercs CPO  AAC
JIOTIONTHUTENIFHO K OIpPEJCNICHHBIM (heiepalibHbIMU 3aKOHAMU (DYHKIHSM U TOJTHOMOYHSIM
CaMOpEeTyIUpyeMOl OpTraHHU3alluk ayJUTOPOB W HE BJIEUET 3a COOOW CHIDKEHHUSI 00BEMOB U
KaueCTBa BBIMIOJHEHHS YKA3aHHBIX (DYHKIIUN U TOJTHOMOYHH.

1.4. Bo3mesnubie ycnyru okasbiBatorca CPO AAC (usnmyeckuM U IOpUANMYECKUM JIMLAM B
COOTBETCTBUU C UX MOTPEOHOCTSIMH, 3asIBJICHHBIMU Ha JOOPOBOJIBHONW OCHOBE.

1.5. JeATenbHOCTh MO OKAa3aHWI0 BO3ME3IHBIX YCIYT OTHOCHUTCS K TPHUHOCHIICH T0XO.
nearenpHoct CPO AAC.

2. OCHOBHBIE TIOHSITUS U OTIPe/Ie/IeHUs
2.1. Ucnoanutensn yeayru — CPO AAC.

2.2. 3aKka34yuK yCJyru - Gu3n4eckoe u IOPUANYECKOEe JIHII0, IMEIOIIee HaMepeHHs 3aKa3aTh
WA TPUOOPECTH BO3ME3THBIC YCIYTH JTUMYHO MITU JUTS IPYTUX JIUIL, IPEICTAaBUTENSIMU KOTOPBIX
OHHU SIBIISIFOTCSL.

2.3. Bo3me3nnas ycayra - ycinyra, okasbiBaemass CPO AAC ¢u3ndeckuM U IOpUIHYECKAM
JWIaM 3a IUIaTy COTJIACHO MEpEeYHI0 TAaKMX YCIYT M IMPEeUCKYypaHTY, YTBEP)KICHHOMY B
YCTaHOBJICHHOM MOPSIZIKE.

2.4. IlepeyeHb BO3ME3HBIX YCJIYT - TIEPEYCHb BO3ME3AHBIX YCIYT B paMKax pa3pereHHOU
yctaBom CPO AAC nestenbHOCTH, pa3padaTbiBa€Mblii M YTBEPXKJIA€MbIl TeHepalbHbIM
mupekropom CPO AAC mo cornacoBanuto ¢ Komurerom no 6romkery CPO AAC ¢ yuerom
noTpeduTeNnbeKoro crpoca u BosmoxHoctelr CPO AAC.

2.5. TlpeiickypaHT BO3Me3IHBIX YCJIYI — CUCTEMaTHU3WPOBAHHBINA IEpPEUYEHb, BKIIOYAIOIINMA
uHbopMaIMIO O pa3Mepe Iarhl (CTOMMOCTH) 3a OKa3aHHe BO3ME3JHBIX  YCIYT,
pa3pabaTbIiBaeMblil M yTBEepkKaaeMblii TeHepaibHbiM nupekTopoM CPO AAC no coriacoBaHuio
¢ Komurerom no 6ro0mxety CPO AAC.
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3. Opraﬂnaaunﬂ OKa3aHUs BO3BME3AHBIX YCJIYT

3.1. CPO AAC obGecrnieunBaet 3aka3unKa yCIyrd HEOOXOAMMOM M JOCTOBEpHOU MHpOpMaIuen
0 cebe u 00 OKa3bIBAEMBIX BO3ME3AHBIX YCIyrax, OOECIIEUMBAIOIIYI0 BO3MOYKHOCTh HX
MIPaBUJIBHOIO BBIOOpA.

3.2. Undopmamus o BO3Me3AHBIX yciyrax, okasbiBaemMbix B CPO AAC, momkHa OBITH
pa3MenieHa B MHGOPMAIMOHHO-TEIIEKOMMYHHUKAIITMOHHON ceTn VMHTepHeT Ha oduimramibHOM
caiite CPO AAC u conepxars:

ceenenust o CPO AAC (HauMeHOBaHHeE, aipeCc MeCTa HaX0XKICHHS, KOHTAKTHBIC JTAHHBIC);
cBenieHus o pexxume padbotel CPO AAC,

nepeyueHb (BUbI) BO3ME3IHBIX YCIYT U yCiIoBUs ((hOpMYy) UX MTPEIOCTaBICHHUS;

CBEJICHHS O CTOMMOCTH OKa3bIBaeMbIX yciyr (IIpeiickypaHT) 1 mopsiake uX OIiaThl;

CBEJICHUSI O JIbIOTax, MPUMEHSEMbIX B OTHOLIEHWU OT/AEJIbHBIX KaTeropuil 3aKa3yuKoB (Ipu
HaJINYUH );

WHBIE CBEJICHUS.

3.3. Okazanne CPO AAC BO3ME3OHBIX YCIyTI pErjaMEeHTUPYETCS JIEUCTBYIOLIUM
3aKoHOAaTenbcTBOM, HactosmmM [lonoxxenuewm, Ilepeunem u IlpelickypaHTOM BO3ME3AHBIX
ycayr, okazsiBaeMbix CPO AAC.

3.5. Bo3mesnnbie ycnmyru okasbiBatoTcsi pabotHukamu CPO AAC, nu0o mnpuBieYEeHHBIMU
CHelUaTuCTaM1, UMEIOIUMHU COOTBETCTBYIOIIYIO KBATU(PUKALIHIO.

3.6. CocraB IHll, OKa3bIBAIOUIMX BO3ME3/HbIC YCIYT'H, OIPEICNsIeTcs TeHepaIbHbIM
nupektopom CPO AAC.

4. Ilopsaaok 3aK/II0YeHUs] U UCIIOJTHEHNSI IOTOBOPOB BO3ME3/IHOI0 OKA3aHUS YCJIYT

4.1. Bo3mesnnbie ycayru okasbiBaroTcs CPO AAC Ha OCHOBaHMH JI0TOBOPOB BO3ME3JHOIO
OKa3aHMsl YCIIyT, KOTOPbIM 3aKIH04aeTcsl B MMCbMEHHOU (hopMme.

4.2. CpemeHus, YyKa3aHHbIE B JIOTOBOPE BO3ME3JHOTO OKa3aHWsS YCIYT, JIOJDKHBI
COOTBETCTBOBATh MH(OpMaIHH, pa3MelieHHON Ha odurmansHoM MuTepHeT-caiite CPO AAC
Ha JIaTy 3aKJII0UEHUs JOTroBOopa.

4.3. 3aka34uK ycIyru 00si3aH OIJIaTUTh OKa3bIBAEMbIC YCIYTH B MIOPSIKE U B CPOKH, YKA3aHHBIE
B IOTOBOPE BO3ME3HOT0 OKa3aHUs YCIYT, U B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon
®enepanuu.

4.4. Onara 3a OKa3aHUE BO3ME3HBIX YCIYT TPOU3BOIUTCS 3aKa3UYNKOM YCIYTH B O€3HATMYHON
dbopme myTeMm nepeyuciaeHus IeHEXHbIX cpeAcTB Ha pacueTHbii cueT CPO AAC. MomeHnTom

OIUIATHI YCIIYT CUUTAETCS JAaTa 3a4MCIIeHUs JeHeXKHbIX cpeacTB Ha cueT CPO AAC.

4.5. B cinyuae HECBOEBPEMEHHOM OIUIATHI 3a MpeaocTaBieHue Bo3me3aHbix yeayr CPO AAC
BIIPaBE MPEKPATUTh NPEAOCTABICHHUE YCIYT 1O MOJHOTO MOTAIICHUS 33/I0JDKEHHOCTH.

4.6. 3a HeucrnonHEHHE MO0 HEHAJUICKAIIEE HWCIONHCHHE O0S3aTeIbCTB IO JOTOBOPY
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Bo3Me3aHoro okazaHus ycayr CPO AAC u 3aka3uuk ycinyrd HECYT OTBETCTBEHHOCTD,
HIpPeAYCMOTPEHHYIO TIOTOBOPOM M 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.

4.7. 3aKka34uMK YCIyrd BIPAaBE OTKa3aThCsl OT MCIOJHEHUS JO0rOBOpa BO3ME3THOTO OKa3aHMS
yeayr npu yenosuu omnatel CPO AAC ¢dakTuyeck MOHECEHHBIX €il pacXo/10B.

4.8. CPO AAC BmpaBe 0TKa3aThCsl OT UCIIOJHEHUS 00S3aTEIBCTB IO JOTOBOPY BO3ME3THOTO
OKa3aHUs YCIIYT MPHU yCIOBUHU BO3MEIICHHUS 3aKa3YUKY (DAKTUYECKH TTOHECEHHBIX PAacXOI0B.

49. Tlo unumumatuBe CPO AAC pnoroBop BO3ME3JIHOTO OKa3aHHsS YCIYT MOXKET OBbITh
pPacTOPrHYT B OJHOCTOPOHHEM MOPSAJIKE B CIEAYIOIIEM CIIyYae:

a) HEOCYIIIECTBIICHUE OILJIaTHI (OTUIaTa HE B TIOJHOM pPa3Mepe) CTOMMOCTH YCIIYT;

0) HEBO3MOXHOCTh HAJJIC)KAIIET0 MCIOJHEHUSI 0053aTeNbCTB MO OKA3aHHIO IJIATHBIX YCIYT
BCIIEICTBHE JIeHCTBUM (O€31eCTBIS) 3aKa3unKa.

4.10. Coopsl, BO3HHKarolue Mexy 3akazuukoMm yciayru u CPO AAC pazpemarorcs mo
COTJIAIIICHUIO CTOPOH WJIM B CyAeOHOM TIOpSAKE B COOTBETCTBHHM C JICWCTBYIOIIUM
3aKOHOAAaTeIbCTBOM Poccuiickoit Denepanuu.

5. [lepconanbHbIE JaHHbIE

5.1. CPO AAC rapantupyer 0e30MacHOCTb M KOH(PHAECHLIMAIBHOCTh MOJY4Ya€MbIX OT
WCIIOJIHUTENEH U UCTIOJIb3YyEMbIX NPU OKa3aHWH BO3ME3AHBIX YCIYT NEPCOHAIBHBIX JAHHBIX.

5.2. Tlpu o6pamenun B CPO AAC 3aka3uuk NpeACTaBIsSeT JJAOCTOBEPHBIC CBEIACHUS,
HeoOxonuMmble i okazanust ycayr. CPO AAC BhnpaBe mnpoBepsTh JIOCTOBEPHOCTh
MIPEICTABICHHBIX CBEJICHUM.

5.3. O6paboTka nepcoOHATBHBIX JAHHBIX BO3MOKHA TOJIBKO C MUCHEMEHHOTO COTJIACHS 3aKa3UnKa.
[TuceMenHOe coriacue Ha O0pabOTKY MEPCOHATBHBIX JAHHBIX SIBISIETCS TPHIOKCHHEM U
HEOTHEMJIEMON YaCThIO JOTOBOPA BO3ME3THOTO OKa3aHUs yCIYT.

5.4. Cornacue 3aka3zynka Ha 00pabOTKy MEPCOHATBHBIX JTaHHBIX HE TPEOYeTCS B CIEHAYIONINX
cllydasx:

- IEpPCOHANIbHBIEC JTAHHBIE SBJISIIOTCS OOLIEAOCTYITHBIMU;

- 00pa0oTKa MepcOHAIBHBIX JAHHBIX OCYIIECTBIISIETCS HA OCHOBAaHUH (peIepalIbHOTO 3aKOHa,
YCTaHABJIMBAIOIIETO €€ IeJb, YCJIOBUS IOJYYEHHUS MEPCOHAIBHBIX MTaHHBIX H KPYT
CyOBEKTOB, TMEpPCOHANbHbIE JaHHbIE KOTOPBIX MoajexaT oO0paboTke, a TakKke
onpeaenenHoro noinomouns CPO AAC,;

- 00pa0oTKa MepCOHAJBHBIX MAHHBIX OCYHIECTBISETCS MO TPEeOOBAHUIO MOJTHOMOYHBIX
rOCY/IapCTBEHHBIX OPTaHOB - B CIy4asix, MIPEAYCMOTPEHHBIX (peliepalibHbIM 3aKOHOM;

- 00pa0oTKa MEepCOHANIbHBIX AAHHBIX OCYIIECTBISETCS A CTAaTUCTUYECKUX WM HHBIX
HAYYHBIX LeJIel IPU YCIOBUH 003aTeIbHOTO 00€3TMYNBAHNS IEPCOHATBHBIX TAHHBIX.

6. 3aKII0YHTEIbHBIE TOJ0KEeHUS

6.1. Hactosmee [Tomoskenue BCTymaeT B IEHCTBIE C MOMEHTA €ro yTBepxkaeHus [IpaBiennem
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CPO AAC u saBnsiercsi o0si3aTenbHbIM K ucnoiaHeHuto padorHukamu CPO AAC u nunamuy,
npuHuUMaromuMu yyactue B okazanuu CPO AAC BO3ME3IHBIX YCIIYT.

6.2. Hacrosimee [lonoxenne moainexxut onyoankoBaHuio Ha odurmanpaoM caiite CPO AAC.

6.3. I3menenus B [lonoxenue BHocATcs pemenuem [Ipasiaenus CPO AAC.
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